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The proven new sales strategy from New York Times bestselling author Linda Richardson

Learn how to create better, more effective dialogs with customers in today’s hyper digital world

In this era of iPads, iPhones, and apps, sales communications may be growing, but sales conversations are
dying--and so are too many sales. The New Sales Conversation helps you use new links and technologies
without losing the very reason for making a connection in the first place--a chance to exchange the winning
words that lead to a successful close and a loyal customer.

Richardson Provides five easy-to-remember keys to bringing value to customers: Futuring (Predictive
Preparation), Heat-mapping (New and Emerging Needs), Value-tracking (Proof of Solution), Phasing
(Verifiable Outcomes), and Linking (Emotional Connection)

Linda Richardson is the founder and Executive Chairwoman of Richardson, a global sales training
business. She teaches sales and management courses at the Wharton Graduate School of the University of
Pennsylvania and the Wharton Executive Development Center.
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From reader reviews:

Jerold Richards:

Here thing why this kind of Changing the Sales Conversation: Connect, Collaborate, and Close: Connect,
Collaborate, and Close are different and reliable to be yours. First of all examining a book is good
nevertheless it depends in the content of the usb ports which is the content is as scrumptious as food or not.
Changing the Sales Conversation: Connect, Collaborate, and Close: Connect, Collaborate, and Close giving
you information deeper and different ways, you can find any reserve out there but there is no book that
similar with Changing the Sales Conversation: Connect, Collaborate, and Close: Connect, Collaborate, and
Close. It gives you thrill examining journey, its open up your own eyes about the thing that happened in the
world which is maybe can be happened around you. You can actually bring everywhere like in park, café, or
even in your means home by train. In case you are having difficulties in bringing the branded book maybe
the form of Changing the Sales Conversation: Connect, Collaborate, and Close: Connect, Collaborate, and
Close in e-book can be your alternate.

Robert Hyde:

Information is provisions for people to get better life, information nowadays can get by anyone with
everywhere. The information can be a expertise or any news even restricted. What people must be consider
whenever those information which is inside the former life are hard to be find than now could be taking
seriously which one is appropriate to believe or which one the resource are convinced. If you obtain the
unstable resource then you obtain it as your main information there will be huge disadvantage for you. All of
those possibilities will not happen in you if you take Changing the Sales Conversation: Connect, Collaborate,
and Close: Connect, Collaborate, and Close as your daily resource information.

Joe Lowe:

Typically the book Changing the Sales Conversation: Connect, Collaborate, and Close: Connect,
Collaborate, and Close will bring you to the new experience of reading the book. The author style to spell out
the idea is very unique. In case you try to find new book to study, this book very suited to you. The book
Changing the Sales Conversation: Connect, Collaborate, and Close: Connect, Collaborate, and Close is much
recommended to you you just read. You can also get the e-book in the official web site, so you can quicker to
read the book.

Frank Jorge:

You may spend your free time to learn this book this book. This Changing the Sales Conversation: Connect,
Collaborate, and Close: Connect, Collaborate, and Close is simple to develop you can read it in the park, in
the beach, train along with soon. If you did not include much space to bring typically the printed book, you
can buy the actual e-book. It is make you quicker to read it. You can save typically the book in your smart
phone. Therefore there are a lot of benefits that you will get when one buys this book.
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