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Work-related stress and resulting sickness absence costs the UK economy about £3.7 billion every year
(HSE research). In thisjargon-free guide, Jeremy Stranks explains what stressis and what causesit, how
people respond to stress and cope with it, how stress can be evaluated and managed and what employers
legal responsibilities are.

Written for managers, HR professionals and safety reps, the emphasis of this book is strongly on practical
advice and solutions. The author provides simple tools to measure and assess stress and shows how to deal
with arange of stress-creating workplace situations, such as bullying, harassment and violence at work. The
book also details how to implement a stress management system that complies with the new HSE
Management Standards to avoid civil claims and crimina sanctions by the enforcement agencies.

End of chapter key points draw out the implications of the preceding text for the employer and an executive
summary shows the main aspects that senior management have to be aware of. In addition, the book contains
forms and templates to help with managing stress. These are also available for download on the companion
website.

Sress at Work will aso be avaluable reference for students on the following courses as part of modules
concerned with Human Factors: NEBOSH Certificate and Diploma courses, M Sc courses in Occupational
Health and Safety Management, |OSH Managing Safely, British Safety Council diplomaand NVQ level 3
and 4 courses in Occupational Safety and Health.

Jeremy Stranks has 40 years of experience in occupational safety and health enforcement, management,
consultancy and training. He is afounding member of NEBOSH and has |lectured on numerous training
courses on al aspects of health and safety. His company Safety and Hygiene Consultants offers companies
advice in drawing up Health and Safety policies, writing risk assessments and audit procedures.
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From reader reviews:
Salvatore Anthony:

Nowadays reading books are more than want or need but also become alife style. This reading routine give
you lot of advantages. The huge benefits you got of course the knowledge the rest of the information inside
the book that improve your knowledge and information. The details you get based on what kind of guide you
read, if you want have more knowledge just go with education books but if you want sense happy read one
along with theme for entertaining for instance comic or novel. Often the Stress at Work is kind of book
which is giving the reader unpredictable experience.

Pear| Young:

Reading a book to become new life style in this yr; every people loves to examine a book. When you
examine a book you can get alots of benefit. When you read guides, you can improve your knowledge, due
to the fact book has alot of information into it. The information that you will get depend on what forms of
book that you have read. If you need to get information about your research, you can read education books,
but if you act like you want to entertain yourself you are able to afiction books, such us novel, comics, as
well as soon. The Stress at Work provide you with a new experience in reading a book.

Alice Edwards:

Beside this specific Stress at Work in your phone, it could possibly give you away to get nearer to the new
knowledge or details. The information and the knowledge you are going to got here is fresh through the oven
so don't become worry if you feel like an aged people live in narrow village. It is good thing to have Stress at
Work because this book offers for your requirements readabl e information. Do you at times have book but
you would not get what it's al about. Oh come on, that wil happen if you have thisin your hand. The
Enjoyable set up here cannot be questionable, like treasuring beautiful island. So do you still want to miss
that? Find this book and also read it from today!

Donna Gamble;

Don't be worry should you be afraid that this book will certainly filled the space in your house, you might
have it in e-book approach, more simple and reachable. Thiskind of Stress at Work can give you alot of
friends because by you looking at this one book you have thing that they don't and make anyone more like an
interesting person. This particular book can be one of a step for you to get success. This reserve offer you
information that might be your friend doesn't know, by knowing more than other make you to be great folks.
So, why hesitate? We need to have Stress at Work.
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