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Why don't best practices spread within firms?

What exactly is sticky knowledge?

Having recognized that knowledge assets are rapidly becoming their most precious source of competitive
advantage, a large number of organizations are now attempting to transfer best practices. Yet best practices
still remain stubbornly immobile.

Sticky Knowledge reveals that the transfer of practices is a complex phenomenon, and demonstrates the
range of barriers to transferring best practices within the firm. Written in a brief and accessible format,
Gabriel Szulanski defines the popular concept of stickiness and its operationalization, providing a roadmap
for understanding and further researching this topical issue.

Taking a fresh look at accepted wisdom, and presenting research findings that conflict with some established
views, the book will be essential reading for academics and students addressing issues related to knowledge
and the firm. Practising managers and MBA students will also find it of immense value.
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From reader reviews:

Alyson Hardy:

Inside other case, little persons like to read book Sticky Knowledge: Barriers to Knowing in the Firm (SAGE
Strategy series). You can choose the best book if you love reading a book. So long as we know about how is
important a book Sticky Knowledge: Barriers to Knowing in the Firm (SAGE Strategy series). You can add
know-how and of course you can around the world by a book. Absolutely right, simply because from book
you can recognize everything! From your country until eventually foreign or abroad you will find yourself
known. About simple matter until wonderful thing you can know that. In this era, we can open a book or
perhaps searching by internet device. It is called e-book. You can use it when you feel uninterested to go to
the library. Let's examine.

Charles Baker:

Nowadays reading books become more than want or need but also become a life style. This reading routine
give you lot of advantages. Associate programs you got of course the knowledge your information inside the
book in which improve your knowledge and information. The data you get based on what kind of guide you
read, if you want have more knowledge just go with education books but if you want feel happy read one
having theme for entertaining like comic or novel. Typically the Sticky Knowledge: Barriers to Knowing in
the Firm (SAGE Strategy series) is kind of book which is giving the reader unforeseen experience.

Mary Gilbert:

In this period of time globalization it is important to someone to obtain information. The information will
make professionals understand the condition of the world. The fitness of the world makes the information
much easier to share. You can find a lot of referrals to get information example: internet, paper, book, and
soon. You will observe that now, a lot of publisher that print many kinds of book. The actual book that
recommended for you is Sticky Knowledge: Barriers to Knowing in the Firm (SAGE Strategy series) this
reserve consist a lot of the information of the condition of this world now. That book was represented how
do the world has grown up. The words styles that writer value to explain it is easy to understand. Often the
writer made some analysis when he makes this book. That's why this book ideal all of you.

Emily Scott:

A number of people said that they feel fed up when they reading a reserve. They are directly felt it when they
get a half parts of the book. You can choose the book Sticky Knowledge: Barriers to Knowing in the Firm
(SAGE Strategy series) to make your current reading is interesting. Your own skill of reading ability is
developing when you just like reading. Try to choose straightforward book to make you enjoy to see it and
mingle the sensation about book and reading through especially. It is to be 1st opinion for you to like to start
a book and examine it. Beside that the guide Sticky Knowledge: Barriers to Knowing in the Firm (SAGE
Strategy series) can to be your brand-new friend when you're experience alone and confuse using what must



you're doing of that time.
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