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Human Resource Management for the Hospitality and Tourism Industries takes an integrated look at HRM
policies and practices in the tourism and hospitality industries. Utilising existing human resource
management (HRM) theory and practice, it contextualises it to the tourism and hospitality industries by
looking at the specific employment practices of these industries, such as how to manage tour reps or working
in the airline industry.

It initially sets the scene with a broad review of the evidence of HRM practice within the tourism and
hospitality industries. Having identified the broader picture, the text then begin to focus much more
explicitly on a variety of HR policies and practices such as:
• recruitment and selection: the effects of ICT, skills required specific for the industry and the nature of
advertising
• legislation and equal opportunities: illegal discrimination and managing diversity
• staff health and welfare: violence in the workplace, working time directives, smoking and alcohol and drug
misuse
• remuneration strategies in the industry: the ‘cafeteria award’ approach, minimum wage and tipping

Human Resource Management for the Hospitality and Tourism Industries is illustrated throughout with both
examples of best practice for prescriptive teaching and discussion, and international case studies to exercise
problem solving techniques and contextualise learning. It incorporates a user friendly layout and includes
pedagogic features such as: chapter outlines and objectives, HRM in practice – boxed examples, reflective
review questions, web links’ discussion questions and further reading.

Accompanying the text are online supplementary lecturer materials including downloadable figures from the
book, PowerPoint slides, further cases and extra exercises and points for discussion.
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From reader reviews:

Carson McDonald:

What do you think of book? It is just for students since they're still students or the idea for all people in the
world, the particular best subject for that? Just you can be answered for that concern above. Every person has
several personality and hobby for every single other. Don't to be forced someone or something that they don't
need do that. You must know how great and also important the book Human Resource Management for the
Hospitality and Tourism Industries. All type of book could you see on many solutions. You can look for the
internet methods or other social media.

Joyce Morton:

As people who live in the actual modest era should be upgrade about what going on or data even knowledge
to make all of them keep up with the era that is always change and advance. Some of you maybe will
probably update themselves by studying books. It is a good choice for you personally but the problems
coming to an individual is you don't know what one you should start with. This Human Resource
Management for the Hospitality and Tourism Industries is our recommendation to cause you to keep up with
the world. Why, because this book serves what you want and want in this era.

Clifford Harvey:

The actual book Human Resource Management for the Hospitality and Tourism Industries will bring
someone to the new experience of reading a new book. The author style to clarify the idea is very unique. In
case you try to find new book to learn, this book very suitable to you. The book Human Resource
Management for the Hospitality and Tourism Industries is much recommended to you to read. You can also
get the e-book from the official web site, so you can more easily to read the book.

Elizabeth Nicholson:

Human Resource Management for the Hospitality and Tourism Industries can be one of your beginning
books that are good idea. Most of us recommend that straight away because this guide has good vocabulary
that can increase your knowledge in vocabulary, easy to understand, bit entertaining but nevertheless
delivering the information. The author giving his/her effort to place every word into joy arrangement in
writing Human Resource Management for the Hospitality and Tourism Industries however doesn't forget the
main level, giving the reader the hottest in addition to based confirm resource details that maybe you can be
one of it. This great information can drawn you into fresh stage of crucial imagining.
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