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Our current models for ending conflict don’t really work. They waste incredible amounts of time, money,
and energy and take an enormous emotional toll on participants. The parties remain embittered, relationships
are destroyed, and often the conflict just reappears later in a different form.

In this second edition of his classic book, Stewart Levine offers a revolutionary alternative approach that
goes beyond compromise and capitulation to provide a satisfactory resolution for everyone involved.
Marriages run amuck, neighbors at odds with one another, business deals gone sour, and the pain and anger
caused by corporate downsizing are just a few of the conflicts he addresses. The new edition has been
thoroughly revised with new examples, new tools, new material about building trust and virtual
collaboration, as well as a more global outlook.

Levine rejects the adversarial legal model: "If both sides are unhappy, you probably have a good settlement."
Resolution, he shows, provides relief and completeness for both sides. No one goes away unhappy. Effective
resolution stops anger and resentment cold, drastically cutting the emotional cost and allowing both sides to
return to productive, satisfying, functional relationships. Getting to Resolution outlines the ten principles
underlying this new approach—what Levine calls “resolutionary thinking. Levine provides a detailed seven-
step process for using this new mindset to resolve conflicts in a way that fosters dignity and integrity,
optimizes resources, and allows all concerns to be voiced, honored, and woven into the resolution.

Levine's model has a thirty-five-year track record. It has been developed, implemented, tested, and proven in
business, personal, and governmental contexts. Getting to Resolution will enable readers to shift from
thinking about problems, fighting, and breakdowns to thinking about collaboration, engagement, learning,
creativity, and the opportunity for creating enduring value.
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From reader reviews:

Margaret Calderon:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite reserve and reading a book. Beside you can solve your long lasting problem; you
can add your knowledge by the guide entitled Getting to Resolution: Turning Conflict Into Collaboration.
Try to make book Getting to Resolution: Turning Conflict Into Collaboration as your good friend. It means
that it can being your friend when you feel alone and beside that course make you smarter than before. Yeah,
it is very fortuned in your case. The book makes you much more confidence because you can know almost
everything by the book. So , let us make new experience and also knowledge with this book.

Virginia Combs:

The e-book with title Getting to Resolution: Turning Conflict Into Collaboration has lot of information that
you can understand it. You can get a lot of benefit after read this book. This book exist new knowledge the
information that exist in this e-book represented the condition of the world today. That is important to yo7u
to learn how the improvement of the world. This book will bring you within new era of the
internationalization. You can read the e-book in your smart phone, so you can read this anywhere you want.

Duncan Houghton:

Reading a book to become new life style in this 12 months; every people loves to examine a book. When you
learn a book you can get a large amount of benefit. When you read ebooks, you can improve your
knowledge, due to the fact book has a lot of information on it. The information that you will get depend on
what sorts of book that you have read. In order to get information about your review, you can read education
books, but if you act like you want to entertain yourself you are able to a fiction books, these us novel,
comics, as well as soon. The Getting to Resolution: Turning Conflict Into Collaboration offer you a new
experience in examining a book.

Ruth Goodrich:

Reserve is one of source of understanding. We can add our understanding from it. Not only for students but
native or citizen will need book to know the change information of year in order to year. As we know those
ebooks have many advantages. Beside all of us add our knowledge, also can bring us to around the world. By
book Getting to Resolution: Turning Conflict Into Collaboration we can acquire more advantage. Don't
someone to be creative people? For being creative person must want to read a book. Just choose the best
book that appropriate with your aim. Don't become doubt to change your life at this time book Getting to
Resolution: Turning Conflict Into Collaboration. You can more appealing than now.
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