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From America’s #1 sales trainer--the ultimate closer's guide for selling services

Stephan Schiffman--the acclaimed author of The 25 Habits of Highly Successful Salespeople and other top-
selling sales books--applies his proven strategies to help you get the edge in one of the most challenging but
potentially rewarding categories in the sales game. In Secrets of Selling Services, Schiffman teaches you how
to:

Build your communication skills●

Listen to your clients●

Sell a personal relationship●

Boost your confi dence●

Create client confi dence●

Deliver quality customer service●

Schiffman arms you with winning ways to price, position, and present business services as products that
solve problems--thereby overcoming buyer resistance to committing to products that they cannot see or
touch.

Whether the product is accounting, legal advice, IT services, sales training, or any other service, you'll learn
how to sell more of it in the Secrets of Selling Services.
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From reader reviews:

John King:

As people who live in the actual modest era should be change about what going on or facts even knowledge
to make all of them keep up with the era which is always change and progress. Some of you maybe will
probably update themselves by looking at books. It is a good choice to suit your needs but the problems
coming to an individual is you don't know which one you should start with. This Secrets of Selling Services:
Everything You Need to Sell What Your Customer Can't See-from Pitch to Close: Everything You Need to
Sell What Your Customer Can't See--from Pitch to Close is our recommendation to help you keep up with
the world. Why, since this book serves what you want and wish in this era.

Kevin Applegate:

Information is provisions for people to get better life, information these days can get by anyone on
everywhere. The information can be a know-how or any news even a huge concern. What people must be
consider any time those information which is inside the former life are challenging be find than now's taking
seriously which one would work to believe or which one the resource are convinced. If you get the unstable
resource then you understand it as your main information we will see huge disadvantage for you. All those
possibilities will not happen within you if you take Secrets of Selling Services: Everything You Need to Sell
What Your Customer Can't See-from Pitch to Close: Everything You Need to Sell What Your Customer
Can't See--from Pitch to Close as your daily resource information.

Paul Moore:

As a student exactly feel bored to be able to reading. If their teacher inquired them to go to the library or to
make summary for some publication, they are complained. Just small students that has reading's heart and
soul or real their hobby. They just do what the instructor want, like asked to the library. They go to there but
nothing reading critically. Any students feel that reading through is not important, boring and also can't see
colorful photos on there. Yeah, it is to become complicated. Book is very important for yourself. As we
know that on this period of time, many ways to get whatever we want. Likewise word says, ways to reach
Chinese's country. So , this Secrets of Selling Services: Everything You Need to Sell What Your Customer
Can't See-from Pitch to Close: Everything You Need to Sell What Your Customer Can't See--from Pitch to
Close can make you experience more interested to read.

Eric Kyler:

E-book is one of source of understanding. We can add our information from it. Not only for students and also
native or citizen will need book to know the change information of year to be able to year. As we know those
guides have many advantages. Beside we all add our knowledge, could also bring us to around the world.
Through the book Secrets of Selling Services: Everything You Need to Sell What Your Customer Can't See-



from Pitch to Close: Everything You Need to Sell What Your Customer Can't See--from Pitch to Close we
can get more advantage. Don't you to definitely be creative people? For being creative person must love to
read a book. Just choose the best book that suited with your aim. Don't possibly be doubt to change your life
with this book Secrets of Selling Services: Everything You Need to Sell What Your Customer Can't See-
from Pitch to Close: Everything You Need to Sell What Your Customer Can't See--from Pitch to Close. You
can more appealing than now.
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