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Nachdem Sie sich bereits im Band I "eingelesen" haben, geht es nun mit dem zweiten Band dieser Reihe
weiter.

Es geht unter anderem um die Fragen, wie Sie sich einem Provokateur gegenüber korrekt verhalten, wer
"wirklich" mit dem Streit angefangen hat, warum manche Menschen Sie auf die Palme bringen und andere
nicht, wie Sie sich gegen Angriffe optimal schützen und warum zwei friedliebende Menschen zusammen ein
hochexplosives Gemisch ergeben, obwohl sie mit anderen Personen gut auskommen.

Folgende Themen warten darauf, von Ihnen gelesen zu werden:

- Grundannahmen der Kommunikation, z.B. man kann nicht "nicht"

kommunizieren

- Verlauf eines Gesprächs, z.B. symmetrisch oder komplementär

- kontextbezogene und personenabhängige Reaktionen

- Ängste und Bewältigungsstrategien

- Störfelder im zwischenmenschlichen Bereich

- irreführende Gespräche

- entgleisende Situationen

- Schubladendenken

- Verallgemeinerungen

- Entstehung und Vermeidung von Konflikten

- Empathie, Kongruenz und Wertschätzung

- Zwei-Stühle-Technik

- Angriffe optimal abwehren

- Werkzeuge für die Kommunikation auf Augenhöhe

- wunde Punkte und rote Knöpfe

- Kosten-Nutzen-Analyse



- Umgang mit Provokationen

- Rettung oder Abbruch von Beziehungen

- Techniken gegen Kränkungen, Beleidigungen und Provokationen

-- u.v.m.
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From reader reviews:

Shanika Jeans:

Now a day people that Living in the era everywhere everything reachable by match the internet and the
resources in it can be true or not call for people to be aware of each details they get. How many people to be
smart in acquiring any information nowadays? Of course the solution is reading a book. Examining a book
can help folks out of this uncertainty Information especially this Kommunikation auf Augenhöhe Band II
(German Edition) book as this book offers you rich info and knowledge. Of course the knowledge in this
book hundred per cent guarantees there is no doubt in it you know.

Ellen Kelsey:

Reading can called brain hangout, why? Because if you find yourself reading a book particularly book
entitled Kommunikation auf Augenhöhe Band II (German Edition) your head will drift away trough every
dimension, wandering in each aspect that maybe unidentified for but surely can be your mind friends.
Imaging every word written in a publication then become one type conclusion and explanation that maybe
you never get prior to. The Kommunikation auf Augenhöhe Band II (German Edition) giving you one more
experience more than blown away your mind but also giving you useful info for your better life in this
particular era. So now let us demonstrate the relaxing pattern at this point is your body and mind will be
pleased when you are finished looking at it, like winning a sport. Do you want to try this extraordinary
investing spare time activity?

Kenton Marshall:

Beside this kind of Kommunikation auf Augenhöhe Band II (German Edition) in your phone, it could give
you a way to get closer to the new knowledge or info. The information and the knowledge you may got here
is fresh through the oven so don't become worry if you feel like an outdated people live in narrow
community. It is good thing to have Kommunikation auf Augenhöhe Band II (German Edition) because this
book offers for your requirements readable information. Do you occasionally have book but you rarely get
what it's all about. Oh come on, that won't happen if you have this within your hand. The Enjoyable blend
here cannot be questionable, just like treasuring beautiful island. So do you still want to miss the item? Find
this book along with read it from currently!

Michael Blossom:

Book is one of source of knowledge. We can add our information from it. Not only for students but
additionally native or citizen want book to know the update information of year for you to year. As we know
those textbooks have many advantages. Beside all of us add our knowledge, also can bring us to around the
world. By book Kommunikation auf Augenhöhe Band II (German Edition) we can take more advantage.
Don't that you be creative people? For being creative person must like to read a book. Just simply choose the
best book that acceptable with your aim. Don't be doubt to change your life at this book Kommunikation auf



Augenhöhe Band II (German Edition). You can more appealing than now.
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